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Brae Burn Safety Committee

Purpose & Responsibilities

Brae Burn neighbors should check on each other after any disaster, fire, earthquake, or other major
event.

A volunteer from each block will be selected or will volunteer to act as the block Captain; a second
person should also be selected as back-up Captain, or Co-Captain.

In the event of a disaster:

Needed Supplies:

Captains and Co-Captains should have a bag for emergencies. The bag should include the
following:

9 Aclipboard with a pencil, and list of all neighbors they are responsible to check.
The list should include: Names of ALL family members, Address, and Phone
numbers. Make special notation for residents with disabilities, elderly or who small
children.

Whistle
Emergency medical supplies

If you have one, bring your cell phone.

= =4 =4 =4

Brae Burn phone directory.

1 Flashlight

Responsibilities:

Community residents are requested to place a red, green, or white paper flag on a window or
door facing the street. The flag will indicate the necessity of medical attention needed in the
home after an emergency situation has occurred.

Brae Burn Captains and Co-Captain should check all homes on their block or assigned area.

Homes with posted RED flags on windows or front door or where a whistle is being
used, require immediate emergency attention. If NO flag is posted, consider
t his a *“r edhéckos ftadus ofi familp mght away.

If a GREEN flag is posted, care is required, but not immediate emergency care.

Homes with posted WIHKTE flags do not require immediate attention;
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Request or provide medical assistance for homes with Red Flags or who have a
medical emergency. A first-aid Kit is located in the clubhouse.

Residents with medical experience or CPR should ensure their family is safe,

then report immediately to the clubhouse.

As soon as possible, report (or send alternative person such as the Co-Captain) to
meet at the clubhouse to report status of each home in their area. The triage
nurse/person(s) will assign neighbors to assist by need (most serious situation or
injured persons will receive assistance first).

If phone service is working, contact 911 for medical emergencies.

Assist or delegate someone to provide assistance to any home with Red, Green or
No Flag.

Committee Members Contact Information is updated annually and is located in the Brae

Burn Roster.
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General Home Safety Information

Dial 911 — Emergency Services (Fire, Medical, Police)

Check-list

In all areas of your home, check all electrical and telephone cords; rugs, runners and mats; telephone
areas; smoke detectors; electrical outlets and switches; light bulbs; space heaters; woodburning
stoves; and your emergency exit plan.

[ ]All Areas of the Home:

Check All Cords In all areas of your home, check all electrical and telephone cords; rugs,
runners and mats; telephone areas; smoke detectors; electrical outlets and switches; light
bulbs; space heaters; woodburning stoves; and your emergency exit plan.

[ ] Kitchen:

In the kitchen, check the range area, all electrical cords, lighting, the step stool, all throw rugs
and mats, and the telephone area.

[ ] Living Room/Family Room:

In the living room/family room, check all rugs and runners, electrical and telephone cords,
lighting, the fireplace and chimney, the telephone area, and all passageways.

[ ] Bathroom:

In the bathroom, check bathtub and shower areas, water temperature, rugs and mats, lighting,
small electrical appliances, and storage areas for medications.

[ ] Bedrooms:

In the bedroom, check all rugs and runners, electrical and telephone cords, and areas around
beds.

[ ] Basement/Garage/Workshop/Storage Areas:

In the basement, garage, workshop, and storage areas, check lighting, fuse boxes, or circuit
breakers, appliances and power tools, electrical cords, and flammable liquids.

[ ] Stairs:

For all stairways, check lighting, handrails, and the condition of the steps and coverings.
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Questions - Ask Yourself

Regarding Electrical Cords

Question:

Are lamp, extension, and telephone cords placed out of the flow of traffic?
Recommendations:

Cords stretched across walkways may cause someone to trip.

T Arrange furniture so that outlets are available for lamps and appliances without the use
of extension cords.

1 If you must use an extension cord, place it on the floor against a wall where people can
not trip over it.

. Move the phone so that telephone cords will not lie where people walk.
Question:
Are cords out from beneath furniture and rugs or carpeting?

Recommendations:

Furniture resting on cords can damage them, creating fire and shock hazards. Electric cords
which run under carpeting may cause a fire.

1 Remove cords from under furniture or carpeting.
1 Replace damaged or frayed cords.
Question:
Are cords attached to the walls, baseboards, etc., with nails or staples?
Recommendations:
Nails or staples can damage cords, presenting fire and shock hazards.
1 Remove nails, staples, etc.
1 Check wiring for damage.

1 Use tape to attach cords to walls or floors.
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Question:
Are electrical cords in good condition, not frayed or cracked?

Recommendations:
Damaged cords may cause a shock or fire.

1 Replace frayed or cracked cords.

Quiestion:
Do extension cords carry more than their proper load, as indicated by the ratings labeled on
the cord and the appliance?

Recommendations:
Overloaded extension cords may cause fires. Standard 18 gauge extension cords can carry
1250 watts.

If the rating on the cord is exceeded because of the power requirements of one or more
appliances being used on the cord, change the cord to a higher rated one or unplug

some appliances.
If an extension cord is needed, use one having a sufficient amp or wattage rating.

1
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Question:

Check All Rugs, Runners and Mats

Are all small rugs and runners slip-resistant?

Recommendations:

Falls are the most common cause of fatal injury for older people.

f
f

Remove rugs and runners that tend to slide.

Apply double-faced adhesive carpet tape or rubber matting to the backs of rugs and
runners.

Purchase rugs with slip-resistant backing.

Check rugs and mats periodically to see if backing needs to be replaced.

Place rubber matting under rugs. (Rubber matting that can be cut to size is available.)
Purchase new rugs with slip-resistant backing.

NOTE: Over time, adhesive on tape can wear away. Rugs with slip-resistant backing
also become less effective as they are washed. Periodically, check rugs and mats to see
if new tape or backing is needed.
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Check the Telephone / Cell Phone

Question:
Are emergency numbers posted on or near the telephone? Are they listed on your cell phone?
Recommendations:

In case of emergency, telephone numbers for the Police, Fire Department, and local Poison
Control Center, along with a neighbor's number, should be readily available.

1 Write the numbers in large print and tape them to the phone, or place them near the
phone where they can be seen easily. On your cell phone, list your emergency contact
as ICE (in case of emergency).

Quiestion:

Do you have access to a telephone if you fall (or experience some other emergency which
prevents you from standing and reaching a wall phone)?

Recommendations:

1 Have at least one telephone located where it would be accessible in the event of an accident
which leaves you unable to stand.

Check Light Bulbs

Question:

Are light bulbs the appropriate size and type for the lamp or fixture?

«

Recommendations:

A bulb of too high wattage or the wrong type may lead to fire through overheating. Ceiling
fixtures, recessed lights, and "hooded™ lamps will trap heat.

1 Replace with a bulb of the correct type and wattage. (If you do not know the correct
wattage, use a bulb no larger than 60 watts.)

Revised January, 2009 10



Check Smoke Detectors

Question:

Are smoke detectors properly located?

SINGLE LEVEL

J= T[T
> ]

Make stme detectors are placed mear bedrocms, elther on the ceiling
or 6-12 irches belewr the celllng on-the wall,

Recommendations:
At least one smoke detector should be placed on every floor of your home.

1 Read the instructions that come with the smoke detector for advice on the best place to
install it.

1 Make sure detectors are placed near bedrooms, either on the ceiling or 6-12 inches
below the ceiling on the wall.

1 Locate smoke detectors away from air vents.
Question:

Do you have properly working smoke detectors?

Follawr manefisturer’s derecliom. Fur feding the detecior.

Recommendations:

Many home fire injuries and deaths are caused by smoke and toxic gases, rather than the fire
itself. Smoke detectors provide an early warning and can wake you in the event of a fire.

1 Purchase a smoke detector if you do not have one.

1 Check and replace batteries and bulbs according to the manufacturer's instructions.
1 Vacuum the grillwork of your smoke detector.

1 Replace any smoke detectors which can not be repaired.

NOTE: Some fire departments or local governments will provide assistance in
acquiring or installing smoke detectors.
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Carbon Monoxide Alarms

The Invisible Killer

Carbon monoxide (CO) is a colorless, odorless,poi sonous gas. You cant¢
can kill in just minutes. Appliances fueled with natural gas, liquefied petroleum (LP gas), oil,
kerosene, coal, or wood may produce CO. Burning charcoal also produces CO.

Every home should have a CO alarm in the hallway near the bedroom(s) in each separate sleeping
area. CO alarms should be installed according to the manufacturer's instructions. Make sure you
install battery operated or plug-in CO alarms that have battery back-up.

Check Electrical Outlets and Switches

Question:
Are any outlets and switches unusually warm or hot to the touch?
Recommendations:

Unusually warm or hot outlets or switches may indicated than an unsafe wiring condition
exists.

1 Unplug cords from outlets and do not use the switches.
T Have an electrician check the wiring as soon as possible.
Question:
Do all outlets and switches have cover plates, so that no wiring is exposed?
Recommendations:
Exposed wiring presents a shock hazard.

1 Add a cover plate.
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Check Space Heaters

Question:

Are heaters which come with a 3-prong plug being used in a 3-hole outlet or with a properly
attached adapter?

Recommendations:

The grounding feature provided by a 3-hole receptacle or an adapter for a 2-hole receptacle is
a safety feature designed to lessen the risk of shock.

1 Never defeat the grounding feature.

1 If you do not have a 3-hole outlet, use an adapter to connect the heater's 3-prong plug.
Make sure the adapter ground wire or tab is attached to the outlet.

Question:

Are small stoves and heaters placed where they can not be knocked over, and away from
furnishings and flammable materials, such as curtain or rugs?

Recommendations:
Heaters can cause fires or serious burns if they cause you to trip or if they are knocked over.

1 Relocate heaters away from passageways and flammable materials such as curtains,
rugs, furniture, etc.

Question:

If your home has space heating equipment, such as a kerosene heater, a gas heater or an LP
gas heater, do you understand the installation and operating instructions thoroughly?

Recommendations:

Unvented heaters should be used with room doors open or window slightly open to provide
ventilation. The correct fuel, as recommended by the manufacturer, should always be used.
Vented heaters should have proper venting, and the venting system should be checked
frequently. Improper venting is the most frequent cause of carbon monoxide poisoning, and
older consumers are at a special risk.

1 Review the installation and operating instructions.

1 Call your local fire department if you have additional questions.
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Check Woodburning Heating Equipment

Question:

Is woodburning equipment installed properly?

Recommendations:

Woodburning stoves should be installed by a qualified person according to local building
codes.

1 Local building code officials or fire marshals can provide requirements and
recommendations for installation.

NOTE: Some insurance companies will not cover fire losses if wood stoves are not
installed according to local codes.

Check the Emergency Exit Plan

Question:

Do you have an emergency exit plan and an alternate emergency exit plan in case of a fire?

Recommendations:

Once a fire starts, it spreads rapidly. Since you may not have much time to get out and there
may be a lot of confusion, it is important that everyone knows what to do.

1 Develop an emergency exit plan.

1 Choose a meeting place outside your home so you can be sure that everyone has
escaped.

1 Choose a meeting place outside your home so you can be sure that everyone has
escaped.

1 Practice the plan from time to time to make sure everyone is capable of escape quickly
and safely.

* Remember periodically to re-check your home.
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Fire Safety

In Case of Fire —Dial 911

Recommendations from the National Fire Associations & FEMA:

An overwhelming number of fires occur in the home. There are time-tested ways to prevent and survive a
fire. It's not a question of luck. It's a matter of planning ahead.

Every home should have at least one smoke detector

Buy a smoke detector at any hardware or discount store. It's inexpensive protection for you and your
family. Install a smoke detector on every level of your home and in every bedroom. Working smoke
detectors can double your chances of survival. Check it monthly, keep it free of dust, and replace the
battery at least once a year. Smoke detectors themselves should be replaced after ten years of service.

Prevent Electrical Fires

Never overload circuits or extension cords. Do not place cords and wires under rugs, over nails or in high
traffic areas. Immediately shut off and have professionally repaired, or replace appliances and lamps that
sputter, spark or omit an unusual smell. Have an electrician check the wiring in your house.

Use Appliances Wisely

When using appliances follow the manufacturer's safety precautions. Overheating, unusual smells, shorts
and sparks are all warning signs that appliances need to be shut off, then replaced or repaired. Unplug
appliances when not in use. Use safety caps to cover all unused outlets, especially if there are small
children in the home.

Alternate Heaters
Portable electric space heaters need their space. Keep anything combustible at least three feet away.

Keep fire in the fireplace. Use fire screens and have your chimney cleaned annually. The creosote build-up
can ignite your roof and the entire house. Kerosene heaters should only be used where approved by
authorities. Never use gasoline or camp-stove fuel. Refuel outside and only after the heater has cooled.

Home Fire Sprinklers

When home fire sprinklers are used with working smoke detectors, your chances of surviving a fire are
greatly increased. Sprinklers are affordable--they can increase property value and lower insurance rates.

New technology will allow sprinklers to be connected directly to your standard home plumbing system.
Individual sprinkler heads are only activated where fire strikes. Consider a home sprinkler system
whenever renovating, buying or building a house. Contact your local fire department for more information.
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Plan Your Escape

Practice an escape plan from every room in the house. Feel your way out with your eyes closed. Caution
everyone to stay low to the ground when escaping from fire and never to open doors that are hot. Purchase
an approved escape ladder to climb out of rooms above the first floor, and practice using it. Select a
location where everyone can meet after escaping the house. Get everyone out quickly, and then call the fire
department from a neighbor's home.

Caring for Children

Children under five are naturally curious about fire. Many play with matches and lighters. Tragically, these
children set over 100,000 fires every year.

Take the mystery out of fire play by teaching your children that fire is a tool, not a toy. Practice fire safety
in your home by following these tips:

Keep matches and lighters in a safe place.

Look for signs of fire play, such as burn holes in carpets, clothes or furniture, burnt matches in a closet or
under the bed, or disappearing lighters or matches.

Teach them not to hide from a fire but to get out and stay out.

Have regular safety drills with your family. Practice escape plans.

In the 1970's, the hazards of accidental ignition of sleepwear on young children were addressed through
federal legislation. The Flammable Fabrics Act required that children's sleepwear (sizes 0-6X) be flame
retardant. In a short time, this had a dramatic impact on deaths and injuries reducing them by 95%.

Recently, an increase in injuries has been reported among children sleeping in garments classified as
"daywear" such as tee shirts and jerseys. These garments look just like sleepwear but are not fire retardant.
The only way to tell the difference is by careful examination of the garment label. Therefore, parents
should be careful to buy only fire retardant sleepwear for their children in order to enjoy the fire safety
benefits of these garments.

Caring for Older People

Every year 1,000 senior citizens die in fires. Many of these fire deaths could have been prevented. Seniors
are especially vulnerable because many live alone and can't respond quickly. Show your concern for an
older person by reminding him or her to:

Never smoke in bed. And when smoking anywhere else, put out cigars and cigarettes immediately if
drowsy.

Never leave lit cigars, cigarettes, or pipes unattended.

Never wear dangling sleeves or loose garments when cooking.

Turn off burners when leaving the kitchen. If cooking food must be left unattended, take a potholder or
spoon as a reminder.

Finally, having a working smoke detector dramatically increases your chances of surviving a fire. And
remember to practice a home escape plan frequently with your family.
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Earthquake / Disaster Safety

Survival Items To Keep On Hand

1. Portable radio with extra batteries.
2. Flashlight with extra batteries.

3. First aid kit -- including specific medicines needed for members of your household. Most homes
have the items necessary to handle routine accidents. A first-aid kit and a book on first aid should
be kept in a central location.

4. First Aid book.

o

Fire extinguisher. Have one or more fire extinguishers. Learn how to use them! Have your fire
extinguisher serviced annually to be sure that it is working properly.

Adjustable wrench for turning off gas and water.
Smoke detector properly installed.

Portable fire escape ladder for homes/apartments with multiple floors.

© © N o

Water -- sufficient for the number of members in your household. The water heater (30 to 40
gallons) for a family of four should contain enough water to last four days. The toilet tank can
provide up to 7 gallons of water. Ice cubes in the freezer and liquid from canned food can be used.
Consider keeping purification tablets on hand rather than trying to store extra water.

10. Canned and dried foods sufficient for a week for each member of your household. Note: Both water
and food should be rotated into normal meals of household so as to keep freshness. Canned goods
have a normal shelf-life of one year for maximum freshness. Most houses have ample food on hand
to last several days. Use food in your refrigerator and freezer first. If there is no power, frozen food
will keep three days in an unopened freezer.

11. Non-electric can opener.

12. Portable stove such as butane or charcoal. Note: Use of such should not take place until it is
determined there's no gas leak in the area. Charcoal should be burned only outdoors. Use of
charcoal indoors will lead to carbon monoxide poisoning.

13. Matches
14. If you are elderly or infirm, carry a whistle around your neck.

15. Telephone numbers of police, fire, and doctor.
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16. Brae Burn Residents:
Flag (located in back on red folder) for posting on front door or front-room window:

White Flag posted indicates no immediate medical assistance is required

Green Flag indicates that help is needed, but it is not an emergency

Red flag posted will indicate medical assistance is needed immediately

17. Cash and credit cards
18. Sturdy Shoes

DEVELOP A FAMILY PLAN

Develop a plan for your family to use during an earthquake. Discuss it fully and conduct a
drill. Draw a floor plan of your house and locate the following:

Safest places in the house

Most dangerous places

Exits and alternative exits

Utility shutoff valves

Flashlights and batteries

First-aid kit

Fire extinguishers

Food and water supplies

Batteries and transistor radio

You should also:

Make special provisions for elderly or disabled family members.

Make evacuation plans for your children's school or day-care.

Identify resources in your neighborhood. Find someone in your neighborhood to watch out
for your house. Know the skills of your neighbors (doctor, engineer, etc.).

Identify a person outside the immediate area to coordinate family contact. While local
phone lines may be down, long-distance lines will function sooner.
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Protect your Pets

Keep your pets with you in a safe area of your home. Ensure your pet has ample food,
water and warmth away from broken glass and debris. Make sure they are wearing
identification. Arrange in advance f.
home during an emergency. Be sure he or she is comfortable with your pets, knows where
to find them and their supplies and has your home key.

If you have to evacuate, take yourpets. | f it 06s not safe for
not saf e f ortlegvecanimals ipsidysur home chidnedrodside or roaming
loose. They can easily be injured, lost or killed. Have an Emergency supply list for pets in
a sturdy easy to carry containers. Include:

Medications and medical records stored in a waterproof container, and a first aid kit. Study
leashes and harnesses. A secure carrier large enough for your pet to stand comfortable turn
around and lie down. Add blankets or towels for bedding. Photos to help I.D. lost pets and
prove ownership. Food and water for at least 7 days for each pet. Bowls, cat litter, litter
box and a manual can opener. Information on feeding schedules, medical conditions,
behavior problems, and the name and number of your veterinarian. Pet beds and toys, if
easy to bring. Newspapers, paper towels, plastic trash bags, grooming items and household
bleach.

Revised January, 2009
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Prepare Your Vehicle for Emergencies

When planning for emergencies, donodot forget yo
order, and keep an emergency supply kit handy.

Get your vehicle ready
Keep an emergency supply kit in your vehicle. Prepare to be on your own for at least 24 hours.
Write the date on all food and water stored in your kit. Replace items every six months.

Keep food items in airtight plastic bags inside your Kit.

Emergency supplies for your vehicle

o

One gallon of water per person. Store water in large soft-drink containers.
Avoid using containers such as milk cartons or glass bottles that will decompose or break.
Emergency food. Avoid foods that will make you thirsty. Choose whole grain cereals and foods
with high liquid content. Include food for infants and others with special diets.
Small shovel, jumper cables, tow chain

Road flare

Battery-operated radio/extra batteries

Flashlight and extra batteries

ABC-type fire extinguisher

Whistle

Plastic storage bags

Cash and change for phones

A supply of vital medications

Sturdy shoes, socks, work gloves

Rain gear

Mylar blankets, plastic shelter tarps

Matches in a waterproof container

Latex gloves (at least 2 pair)

Map of the area (for locating shelters)

Compass

Games and books for kids

Pet supplies

Toilet paper, towelettes

Feminine and personal hygiene items

Infant diapers and wipes

o O

O 000000000000 0DO0ODO0OO0OO0OO0OO0OO0

Driving in difficult conditions
Drive with your headlights on.
Fill the fuel tank before entering open country. Stop to fill up long before the tank begins to run
low.
Donét tdrive thecanditions. t
Start early. Remember the posted speed limits are for dry pavement.
Leave plenty of room to stop.
Brake carefully. It takes more time to stop in adverse conditions.

(ol o]

© O O0Oo
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o Look farther ahead in traffic than you normally do to gain extra time to safely react to situations.

o Drive cautiously near trucks.

Winter driving

o Be prepared with good winter tires, chains, a scraper, and a bag of sand for traction on ice.
o Carry extra winter clothing & the first rule of winter comfort and survival is to stay dry.

o Donodt use crui

cruise control feature can cause you to lose control of your vehicle.

se control i

n

wi nt rciyvatecthe n d i

o Remember: A four-wheel drive vehicle can lose traction on ice just as easily as a two-wheel

drive vehicle.

o Make sure your car is in good working condition. Check these:

Ignition system
Fuel system
Belts

Fluid levels
Brakes

Exhaust system
Battery

Antifreeze

Wiper blades
Washer fluid

Tire tread/pressure
Defroster

Proper grade oil
Cooling system
Lights

Revised January, 2009
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Check for hazards in the home

Store breakable items such as bottled foods, glass, and china in low, closed cabinets with latches.
Hang heavy items such as pictures and mirrors away from beds, couches, and anywhere people sit.

Brace overhead light fixtures.

Repair defective electrical wiring and leaky gas connections. These are potential fire risks.

Secure a water heater by strapping it to the wall studs and bolting it to the floor.

Repair any deep cracks in ceilings or foundations. Get expert advice if there are signs of structural defects.

Store weed Killers, pesticides, and flammable products securely in closed cabinets with latches and on
bottom shelves.

Carbon Monoxide Poisoning

Carbon monoxide (CO) is a colorless, odorl ess,
kill in just minutes. Appliances fueled with natural gas, liquefied petroleum (LP gas), oil, kerosene, coal, or
wood may produce CO. Burning charcoal also produces CO.

Never use a Generator or Burn Charcoal inside the Home

The initial symptoms of CO poisoning are similar to the flu (but without the fever). They include:
Headache

Fatigue

Shortness of breath

Nausea

Dizziness

If you suspect that you are experiencing CO poisoning, get fresh air immediately. Leave the home and call
for assistance f r oaoulddoseoasciayshebs and diedromhCO poesoning YF gou
stay in the home.

Get medical attention immediately and inform medical staff that CO poisoning is suspected. Call the Fire
Department to determine when it is safe to reenter the home.
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Make sure all family members know how to respond after

an earthquake

Teach all family members how and when to turn off gas, electricity, and water.

Teach children how and when to call 9-1-1, police, or fire department and which radio station to tune to for
emergency information.

Emergency communication plan

In case family members are separated from one another during an earthquake (a real possibility during the
day when adults are at work and children are at school), develop a plan for reuniting after the disaster.

Ask an out-of-state relative or friend to serve as the "family contact.” After a disaster, it's often easier to
call long distance. Make sure everyone in the family knows the name, address, and phone number of the
contact person.

il

Tell your neighbors and Volunteer Captain NOW if you cannot move well or quickly in an
emergency and make arrangements for someone to check on you. Be sure to also inform
neighbors of any special needs. The Captain or Co-Captain will be responsible to check on your
home to ensure you (and your family) are safe or in need of assistance in a disaster situation.

Consider getting a medical alert system that will allow you to call for help if you are immobilized
in an emergency.

Team up with a neighbor or other available person who can assist you with standing in lines and/or
otherwise obtaining needed resources and services after the disaster.

Make a family plan and have a long distance phone number to contact. Make sure you have at least
three places to meet family/housemates after the disaster. Include your Personal Care Assistants in
your family planning. Remember that phones may not be available at all, especially ones with
TDDs. Knowing where the family will meet is imperative in the family plan. Post emergency phone
numbers near telephones.

Locate Pacific Bell public telephones in your area (distinguish between Pacific Bell telephones and
those of other companies). Include quarters for pay phones in your pack.

Remember that there will be a ham radio operator at every Berkeley Fire Station. Know where the
nearest Fire Station is both at work and at home.

Determine the locations of wheelchair accessible, EI/MCS-accessible shelters in Berkeley, and the
locations of those which do or do not accept service animals.

Determine the location of radio and Cable TV station on your equipment to be able to tune in for
information in the event of a disaster.

Prepare a pack, and be sure to include a 5-day supply of all medications. Include medical
information (e.g. a list of the style and serial numbers of medical devices such as pacemakers,
names and locations of doctors, diagnosis if relevant, special food requirements or allergies, etc.)
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along with your emergency supply of medicine and other needs (such as an extra pair of glasses,
money, first aid kit and portable radio). Be sure to rotate your medicines. Have oxygen, catheters,
and other medical or special equipment on hand.

Store back-up equipment, such as a manual wheelchair, at a neighbor's home, school, or workplace.

Animals: Be sure also to prepare for the requirements of a working service animal, if you use one.
Dogs will need food, water, booties for the feet, vaccination records, etc. You can place a sandwich
bag of dry dog food in your pack. Cordura nylon booties will protect a dogs' feet from broken glass.
Vaccination records may need to be shown to the manager of an accessible shelter.

Have a flashlight (put between the mattress and box spring on your bed), shoes, wheelchair, cane --
whatever you need (including any mobility devices) to get out of bed and move around the
house/apartment -- located within reach of the bed.

Have a whistle (maybe attached to your flashlight, and one also in your emergency pack) This will
help attract attention to your location. Have a radio, if useful, with batteries. Keep the shut-off
switch for oxygen equipment near your bed or chair, so you can get to it quickly if there is a fire.

Know where the safer places are in each room of your home, such as under a sturdy desk or table,
in a doorway, or in the corner of an inside wall. Make sure you do "drills" to familiarize yourself
with the area.

Do a hazards assessment of your living/work place. Secure things that could fall and make sure
cupboard doors are secure.

Figure out how you can get out of each room if the doorway is blocked.
Make sure you know where utility shut-offs are located and how to use them.

Plan evacuation routes (more than one) out of your home and out of the area. If you need to get out
of the neighborhood, know the quickest route.

Kids Activity Survival Kit

You
t o

il
f

f
1

may have to | eave your house during a di

sas

put together your own Kidodébs Activity Beurviva
kids. These can all be stored in a backpack or duffel bag. Just make sure you can carry it easily. Some
suggested items for your Activity Survival Kit:

A few of your favorite books

Crayons, pencils or marking pens and plenty of paper
Scissors and glue

Two favorite toys such as a doll or action figure

One or two board games

A deck of cards

A puzzle (One with lots of pieces is good -- it takes a long time to do!)
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1 Small people figures and play vehicles that you can use to play out what is happening during your
disaster -- such as ambulance, fire truck, helicopter, dump truck, police car, small boats.

T Favorite stuffed animal or puppet
1 Favorite blanket or pillow
T Pictures of the family and pet

A "keep safe" box with a few treasures that make you feel special.
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DURING AN EARTHQUAKE OR DISASTER

If indoors:

STAY CALM

Take cover under a piece of heavy furniture or against an inside wall and hold on. Stay inside.
If you are in bed when the shaking begins, STAY there!

Stay in strong doorways, under major beams, in rooms without tall furniture or loose objects; beneath
sturdy tables.

Donét go outside, or use stairs or elevator s,

The most dangerous thing to do during the shaking of an earthquake is to try to leave the building because
objects can fall on you.

If outdoors:

Move into the open area, away from buildings, street lights, and utility wires.
If you on foot near tall buildings, duck into a doorway to avoid falling glass and debris.

Once in the open, stay there until the shaking stops.

If in a moving vehicle:

Stop quickly and stay in the vehicle.
Move to a clear area away from buildings, trees, overpasses, or utility wires.

Once the shaking has stopped, proceed with caution. Avoid bridges or ramps that might have been
damaged by the quake. Turn on the radio to find out what routes are open before proceeding and beware
of hazards such as potentially weakened bridges.
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Kids in Emergencies

Kids need to know how to keep themselves safe and knowing this will build the self-confidence they need
to...

Kids need to know how to keep themselves safe and knowing this will build the self-confidence they need
to handle emergencies effectively. You can make sure your children are prepared by teaching them how to
act in an emergency and planning ahead.

T Make sure kids know their full name, parents
phone number (including area code).

1 Explain to kids that an emergency is a situation where they need the help of a police officer,
firefighter, or doctor. Discuss or role-play different situations and ask children to identify the
emergencies.

T Teach children to call 911 or 0 in an emergency and explain that this will bring a police officer or
firefighter to the emergency. Wi th a play ph
dialing 9121 or 0 and telling the Aoperatoro
number. Have children also practice dialing on a cel | phone thatds tu

9 Tal k with kids about what to do when they ne
home alone and have a headache.

1 Make sure your children know how to reach you at all times, and be sure that you can reach them.
T Post emergency numbers by the phone, including your work and cell phone numbers.

1 With your children, pick a safe place they can go to near your home if they need help right away.
Find out if your neighborhood has a McGruff House. If not, consider starting your own.

T Find an alternative place your children can go if they cannot reach home, such as a school, library,
fire station, or other safe place.
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AFTER AN EARTHQUAKE OR DISASTER

Check your family for injuries -- provide first aid. If you are hurt and/or cannot get out of your home,
use your whistle to attract attention to your location.

Brae Burn Residents Only:

If you are physically able, place either a red, green, or white flag on outside of your
front door or_in a window facing the street. The flag will indicate the necessity of
attention needed in the home after an emergency situation has occurred.

Homes with posted RED flags or where a whistle is being used; require immediate
emergency attention.

If a GREEN flag is posted, care is required, but not emergency care.

Homes with posted WHNITE flags do not require immediate attention;

Check for safety -- check for gas, water, sewer breaks; check for downed electric lines and shorts; turn
off appropriate utilities; check for buildings damage and potential safety problems during after shocks
such as cracks around chimney and foundation. Inspect the entire length of chimneys carefully for
damage. Unnoticed damage could lead to a fire.

Clean up dangerous spills.

Wear shoes.

Remember, once your family is safe; help your neighbors who may require special
assistance--infants, the elderly, and people with disabilities. If you are able,
report to clubhouse to assist others. The captains, co-captains, or other designee
will be able to assign you where help is most needed.

Turn on radio or public cable TV station and listen for instructions from public safety agencies.
DON'T USE THE TELEPHONE except for true emergency use.

If you smell gas and are able, shut off the gas. If you cannot do this yourself, ask the first person on the
scene to do so.

Open closet and cupboard doors cautiously.
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Helping Children after a Disaster

Children may exhibit some of the following behaviors after a disaster:

A Be upset over the loss of a toy or possession

Change from begin quiet, obedient, and caring to loud, noisy and aggressive, or change from being
outgoing to shy and afraid.

Develop night-time fears

Be afraid the event will reoccur

Become easily upset

Lose rust in adults (After all, their adults were not able to control the disaster)
Revert to younger behavior

Want to stay close to parents. Refuse to go to school or daycare

Feel they caused the disaster because of something they said or did

Become afraid of the wind, rain or sudden loud noises

Have symptoms of illness

Worry about where they and their family will live

D> > > D>

Things parents can do to help their children:

A Talk with children about how they are feeling; assure them that i1tbés ok
A Help children Il earn to use words that expres
A Children should not be expected to be brave or touch. Tell them its okay to cry.
A Dondt gi v eeinfolmationthanethay camieandle about the disaster.
A Assure fearful children you will be there to care for them; consistently reassure them.
A Go back to former routines as soon as possible
A Reassure children that the disaster was not their fault
A Let children have some control, such as choosing clothing r what meal to have for dinner
A Re-establish contact with extended family
A Help children regain faith in the futre of making plans
A Get needed health care as soon as possible
A Spend extra time with your child at bedtime
A Make sure child eat healthy meals and get enough rest
A Allow special privileges for a short period of time, such a leaving the light on when they go to bed
A Find ways to emphasize to your children that you love them
A Allow children time to grieve losses
A Develop positive anniversary activities to commemorate the vent. These may bring tears, but ehey
are also a time to celebrate survival and the ability to get back to a normal life.
Pets
Dondét all ow pets t o r oa m.arksandsentllsaregoaen Thgbehaviolob st i f

pets may change dramatically after an earthquake. Normally quiet and friendly cats and dogs may become
aggressive or defensive. Watch animals closely. Leash dogs and place them in a fenced yard. Keep cats in
carriers in the house. If your home is damaged, they could get out and become lost. Be patient with your
pets. Start with their routines as soon as possible. Be ready for behavioral problems. If problems
continue, or if your pet is having health problems, talk to your veterinarian.
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Pets may not be allowed into shelters for health and space reasons. Prepare an emergency pen for pets in
the home that includes a 3-day supply of dry food and a large container of water. Saf eguar d pet 0
from broken glass and debiris.

Inspecting Utilities In A Damaged Home

Check for gas leaks--If you smell gas or hear blowing or hissing noise, open a window and quickly leave
the building. Turn off the gas at the outside main valve if you can and call the gas company from a
neighbor's home. If you turn off the gas for any reason, it must be turned back on by a professional.

Look for electrical system damage--If you see sparks or broken or frayed wires, or if you smell hot
insulation, turn off the electricity at the main fuse box or circuit breaker. If you have to step in water to get
to the fuse box or circuit breaker, call an electrician first for advice.

Check for sewage and water lines damage--If you suspect sewage lines are damaged, avoid using the
toilets and call a plumber. If water pipes are damaged, contact the water company and avoid using water
from the tap. You can obtain safe water by melting ice cubes.

Purifying Household Water

Use the methods described below only to make water safe from bacteria or viruses. Do not drink
water you think may contain chemicals, oils, poisonous substances, sewage, or other contaminants,.

Store water safely

Store one gallon of water per person per day.

Store at least a three-day supply of water per person.
Collect the water from a safe supply.

Thoroughly washed plastic containers such as soft drink bottles are best. You can also purchase food-grade
plastic buckets or drums.

Seal water containers tightly, label with date, and store in a cool, dark place.

Replace water every six months.

Never reuse a container that held toxic materials such as pesticides, solvents, chemicals, oil or antifreeze.
Water purification

There are two good ways to treat water: boiling and adding bleach. If tap water is unsafe because of
surface water contamination (from floods, streams or lakes), boiling is the best method.

Filter cloudy water before boiling or adding bleach.

Filter water using coffee filters, paper towels, cheese cloth or a cotton plug in a funnel.
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Boiling

Boiling is the safest way to purify water.

Bring the water to a rolling boil for one minute.

Let the water cool before drinking.

Purifying by adding liquid chlorine bleach

| f you canét boil water, treat i kE boyr aPRdudrienxgE .l iHy
bleach is between 5 percent and 6 percent chlorine. Do not use bleach that contains perfume, dye or other

additives. Be sure to read the label.

Place the water (filtered, if necessary) in a clean container. Add the amount of bleach shown in the table
below.

Mix well and allow to stand for at least 30 minutes before using (60 minutes if the water is cloudy or very
cold).
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GENERAL GUIDELINES FOR ASSISTING PERSONS
WITH DISABILITIES

BEFORE A DISASTER HAPPENS

T Wherever possible, allow the disabled person to guide you in assisting him/her.

1 Have paper and pencil (or translator if possible) available for communication after the disaster.
Make sure to have paper and pencil in your go pack.

1 Make sure to have extra hearing aids and batteries in your pack if you use them.

1 Information should also be disseminated via computers. If online services and power are available
after the emergency, computers could be a great resource for the deaf or disabled community.
However, it is likely that home computers would not be available for use after a major disaster.

DEAF OR HEARING IMPAIRED INDIVIDUALS

1 After following the general guidelines, the hearing impaired individual may wish to go to a Fire
Station or other emergency headquarters where closed caption TV, an ASL interpreter and/or
online computer information may be available.

T The hearing impaired need to communicate face-to-face. Face the person directly and get as close
as you comfortably can.

T Maintain eye contact when speaking to a deaf person. If you look away, the individual will think
that the conversation is over.

1 Do not position yourself directly in front of a light source (e.g. a window or lamp) as your face will
be difficult to read if silhouetted in a bright light.

T Keep your hands away from your face when talking. Eating, smoking or adjusting your eyeglasses
obscures your mouth and makes your speech difficult to understand.

1 Don't hesitate to use paper and pencil.

T Keep your language simple and draw pictures if necessary. When the deaf person responds in
writing, be aware that he/she may use unusual sentence structure and syntax.
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VISUALLY IMPAIRED PERSONS

BEFORE A DISASTER HAPPENS

T Work with the community to have radio more widely publicized, and with the station to have
emergency messages changed more frequently. Visually impaired persons are dependent upon
radio for information in an emergency.

1 Organization of one's household is essential, and the key to survival for the visually impaired.
Things need to be in a predictable place, inasmuch as memory is a big part of your life.

1 Know where the safer places are in each room of your home, such as under a sturdy desk or table,
in a doorway, or in the corner of an inside wall. Make sure you do "drills" to familiarize yourself
with the area.

T Instead of, or in addition to, a flashlight between your mattress and box spring, put an extra
collapsible cane by the bed. Attach a whistle to the cane to use to attract attention. Keep an extra
cane at work as well.

DURING AND IMMEDIATELY AFTER A DISASTER
f  Tune in to radio for emergency messages.

After an earthquake, be aware that your seeing eye dog may be injured or too.

WHEN ASSISTING VISUALLY IMPAIRED INDIVIDUALS
¢ If a blind person seems to need assistance, IDENTIFY YOURSELF and OFFER HELP.

1 Speak directly to blind individuals and give clear directions as to what they are to do or where they
are to go. DON'T SHOUT. Don't avoid words like look and see. There are no reasonable
substitutes.

1 When you are going to leave, tell the blind person that you are leaving.
T A guide dog is responsible for its master's safety. Do not pet or otherwise distract a service animal.
T To guide a blind person:

o Let him/her take your elbow and follow the motion of your body.

o Walk about one-half step ahead and identify steps, curbs or other obstacles as you approach
them.

o Pause briefly at steps or curbs.
o Go up or down stairs one step ahead of the person being guided.

o Inareas too narrow for walking two abreast, tell the person about the situation and indicate
that the blind person should get behind you by bending your arm backward so that your
hand is partly behind your back. This position, when held, extends your elbow behind you
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f

and automatically puts the person being guided more directly behind you. If circumstances
make such a position impractical, improvise by having the blind person hold on to your
shoulder.

When a blind person is to enter a car, guide his/her hand to the leading object -- door handle or
edge of door -- and let the person you are guiding do the rest.

When helping a blind person to a chair, simply guide his/her hand to the chair arm or back.

Keep doors closed or wide open. A partially closed door is one of the most dangerous obstacles a
blind person can encounter.

MOBILITY IMPAIRED PERSONS

BEFORE A DISASTER HAPPENS

If living in a unit with an elevator, make sure one or more neighbors know how to safely evacuate
you and your chair, and teach them how to use emergency electrical equipment.

Secure furniture so that there will be a path available to you after the shaking has stopped.

Make sure to have more than one wheelchair-accessible exit available, in case the primary exit is
blocked in a disaster.

Keep wheelchair, walker, or other mobility device by your bed at night.

Have extra wheels for flats from broken glass. If possible, have extra batteries or a manual
wheelchair available for use after the disaster.

Store back-up equipment, such as a manual wheelchair, at a neighbor's home, school, or workplace.

Keep the shut-off switch for oxygen equipment near your bed or chair, so you can get to it quickly
if there is a fire.

Try to arrange access to an emergency generator or other source of emergency power for your chair
battery and, if you use one (most important!), your VENTILATOR. Know how to use these
emergency electrical power sources.

If you use a personal care assistant obtained from an agency, check to see if the agency has special
provisions for emergencies. Determine if the agency provides service at another location if
evacuation is necessary. Work out an emergency plan with your own personal care assistants.

Strap your hot-water heater to the wall. An upright water heater is less likely to break its
connection and leak gas after an earthquake, and, it can be a source of drinking water through the
hot water taps.

Start an emergency kit and create a family emergency plan.
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1 Make sure your home is bolted to its foundation.
T Know how to turn off natural gas, electricity and water.

v Evaluate each room. Ask yourself: If the residence began shaking, what would topple. How can
| secure it?

T Store household chemicals safely, preferably near the floor.

T Hold a home evacuation drill. Have a plan for reuniting the family. Anticipante transportation
failures or detours. Choose both a nearby meeting place and an out-of-state relative to be a check-
in contact for everyone.

1 Take first aide courses. Learn CPR (cardiopulmonary resuscitation).

DURING AND IMMEDIATELY AFTER A DISASTER

T If you are in a wheelchair, STAY IN THE CHAIR. Move to a safe place away from glass, tall
bookcases, etc. LOCK THE WHEELS and COVER YOUR HEAD with your arms to protect
yourself from falling glass.

WHEN ASSISTING MOBILITY IMPAIRED INDIVIDUALS

1 Many wheelchair users do not depend on others for assistance in daily activities. Environmental
modifications and adaptive equipment make it possible for even those with severe mobility
impairment to help themselves in almost every way. Offer your services but do not presume that
they are needed.

1 If the person needs assistance, he/she will appreciate your offer and will tell you exactly what
actions will be helpful. Be sure to listen to these instructions carefully.

1 Remember that a mobility-impaired person may be able to transfer himself or herself to a car or
piece of furniture with little or no assistance. ASK if help is needed.

T Remember, in any rescue or evacuation situation, if at all possible do not abandon the wheelchair.
The user's mobility depends on the availability of the chair.

1 Keep your toes out from under the wheelchair!

T If a conversation will take more than a few minutes, sit down to speak at eye level. It is very
uncomfortable for a seated person to look up for a long period of time.

T Itis important to remember that a person in a wheelchair may be paralyzed in one or more parts of
the body, resulting in lost pain perception in those areas. He or she could be unaware of a serious
injury.
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Personal Safety & Crime Prevention

Personal Safety Tips

T D o nwalk or jog early in the morning or late at night when the streets are deserted.
1 When out at night, try to have a friend walk with you.
9 Carry only the money youdol |l need on a partic

T Dondét display your cash oagersacellphonesthangheld i nvi t i n
electronic games, or expensive jewelry and clothing.

T If you think someone is following you, switch directions or cross the street. If the person continues
to follow you, move quickly toward an open store or restaurantoralight ed house. Don
to yell for help.

1 Tryto park in well-lighted areas with good visibility and close to walkways, stores, and people.
T Make sure you have your key out as you approach your door.
T Al ways | ock your c arivewag reeemleave your inctodrening.n your 0

1 Do everything you can to keep a stranger from getting into your car or to keep a stranger from
forcing you into his or her car.

T If a dating partner has abused you, do not meet him or her alone. Do not let him or her in your
home or car when you are alone.

T If you are a battered spouse, call the police or sheriff immediately. Assault is a crime, whether
committed by a stranger or your spouse or any other family member. If you believe that you and
your children are in danger, call a crisis hotline or a health center (the police can also make a
referral) and leave immediately.

T If someone tries to rob you, give up your propertyd d on 6t gi ve up your | ife

T If you are robbed or assaulted, report the crime to the police. Try to describe the attacker
accurately. Your actions can help prevent someone else from becoming a victim.
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Crime Prevention Tips

T Organize neighborhood cleanup days to send the message that your community is closed to thieves,
vandals, and loiterers.

T Ask the police to increase patrols of your neighborhood.
T Sponsor a Neighborhood Watch.
1 Be sure the outside doors of your home or business have strong deadbolt locks.

1 Keep spare keys with a trusted neighbor or nearby shopkeeper, not under a doormat or planter, on a
ledge, or in the mailbox.

1 Lock gates, garage doors, and shed doors after every use.

T Hluminate or eliminate places an intruder might hide: the spaces between trees or shrubbery,
stairwells, alleys, hallways, and entryways.

1 Settimersonlights when youdbre away from home or your
occupied.

T Keep your bike and sports equipment inside t

T Avoid confrontations with burglars.

BEAT THE BURGLAR
1 MAKE IT DIFFICULT FOR THE BURGLAR. Make your home secure.

Most burglaries are committed by opportuni st t
to use force 1 they get in through an open door or window.

Look at your home tihlanme thee gléces whharetheyocould prdakaim udseen? e y e s
Have you fitted strong locks on your doors and windows? Would they have to make a lot of noise by
breaking glass?

Reduce the risk of burglary happening to you I

For a relatively small outlay you could make your home more secure and buy peace of mind into the
bargain.

Burglars are looking for “easy" opportunities

In approximately 60% of all residential burglaries, forced entry is not used. Why? Because doors and
windows are found unlocked!

1 Most residential burglaries occur between 10:00 a.m.. and 3:00 p.m..
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1 Install good locks on doors and windows. Use them! Don't hide keys in mailboxes and planters or
under doormats.

T Ask for photo identification from service or delivery people before letting them in. If you are the
least bit worried, call the company to verify.

T Be sure your street address number is large, clear of obstruction, and well-lighted so police and
other emergency personnel can find your home quickly.

WINDOWS

A third of burglars get in through a back window. Various sources indicate that simply displaying WINDOW
DECALS and/or yard signs can decrease your chances of being burglarized by up to 75%.

You can help secure your WINDOWS from being slid open by placing pins through the window frames.

A piece of wood placed in the window track or pins through the window frames prevent SLIDING GLASS
doors from sliding open for the wrong person.

WINDOW LOCKS

Easily visible locks may deter some thieves, because a window lock forces the thief to break the glass and
risk attracting attention. DIY shops sell inexpensive key-operated locks to fir all kinds of window.

1 Fitkeyoperated window | ocks to alll downstairs w
and easily accessible upstairs window, eg. Those above a flat roof or by a drainpipe.

T Even small windows such as skylights or bathroom fanlights need locks i a thief can get through
any gap larger than a human head.

Remember to remove keys from locked windows and to keep them out of sight in a safe place.

Casement locks make it impossible to open windows without the correct key.

LIGHTING

Good lighting can deter a thief.

Some exterior lights have an infra-red sensor that switches the light on for a few moments when it detects
something in its range. Sensors can be bought separately to convert an existing outdoor light into a security
one.

Look in when you're out.
Most burglaries happen when a house is empty, so:

Use time switches 7 available from DIY shops T to turn on lights, radios and other appliances when
youdre out.

T Dondt t e mipkeep atl valeabld itbnis @utf of sight.

9 Dondét advertise your absence when youbre on
burglars will only tackle an empty house.
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T I'f you can, get a friend or neighbor to | ook
post, drawing your curtains at night and generally making the place look lived in. And be prepared
to do the same for them.

BURGLAR ALARMS

Visible burglar alarms make burglars think twice.

1 Consider a home alarm system that provides monitoring for burglary, fire, and medical
emergencies.

T Get specialist advice and a number of quotes.

T Consult your insurance company for companies they recommend before deciding which best suits
your needs.

DOORS

SECURE ALL DOORS
If your front and back doors are not secure, neither is your home. A solid door with a double deadbolt
lock can delay a burglar; and time to a thief is synonymous to their own safety.

Patio doors should have special locks fitted top and bottom unless they already have a multi-locking
system.

DOOR VIEWERS
Enable you to identify callers before opening the door.

Mar ked property can deter bur gl amrhapth plcatursueniti t 6 s
if found.

Take pictures of all valuable items like jewelry and silverware and write down the serial numbers of your
TV, video, hi-fi, home computer and camera equipment, to help the police identify them should they be
recovered. If you have many valuable items, fit a safe.

INSURANCE

Are you fully insured? Insurance will relieve you of the financial worry of replacing stolen goods and
many insurance companies offer reduced premiums for people with good home security. Ask the firm if it
minds which systems you buy.

BE A GOOD NEIGHBOR

If you see anyone acting suspiciously in your neighborhood, call the police - DIAL 911!

IF YOU ARE BURGLED

A secure home ill reduce the chance of you getting burgled. But, if you get home and notice signs of a
break-in:

T Don’ t go i-the mtrudec @uld stilldeuiriside.

T Gotoanei ghbor’s to call the police, dial 911.
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Identity Theft

Limit the number of identifying cards you carry.

Sign your credit cards immediately.

Don 6t ouer8ocial Security number around with you; keep it in a safe, secure place.

Give out your Social Security number only when absolutely necessary. Ask to use other types of

identifiers when possible.

9 Before revealing any personal information, find out how it will be used and whether it will be
shared with others.

9 Pay attention to billing cycles. A missing credit card bill could mean an identity thief has taken
over your credit card account and changed your billing address to cover his/her tracks.

1 Guard mail from theft. Deposit outgoing mail in post office collection boxes or at the local post
office. Promptly remove mail from your mailbox after delivery.

1 Put passwords on credit card, bank, and phone accounts. Avoid using easily available information
|l i ke your motheré6és maiden name, your birth d
number, your phone number, or a series of consecutive numbers.

1 Do not give out personal information on the phone, through the mail, or over the internet unless you
initiated the contact or know with whom youbo

1 Keep items with personal information in a safe place. Shred sensitive information (anything with
pin numbers or your social security number) before tossing it in the trash.

1 Be cautious about where your leave personal information in your home, especially if you have
roommates, employ outside help, or are having service work done in your home.

9 Find out who has access to your personal information at work and verify that the records are kept in
a secure location.

1 Order a copy of your credit report from each of the three major credit-reporting agencies every

year. Checking your report on a regular basis can help you catch mistakes and fraud before they

wreak havoc on your personal finances.

= =4 =4 -4

(Information from the Federal Trade Commission and U.S. Postal Inspection Service)
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Crime Prevention Tips for Garage and Yard Sales

9 Separate your items for sale, keeping them away from valuable items you do not wish to sell or
have stolen.

1 Never work alone. Have sufficient help to assist customers while maintaining control of the area
used for the sale.

9 Greet all customers. Let them know you are aware of their presence. This is one of the most
effective deterrents to theft and other criminal activity.

1 Make sure all doors and windows to your home are locked. This will prevent someone from

entering your home and taking valuables whil

Do not hold the sale or display items inside your home.

Do not allow anyone to enter your home to use the restroom, try on an items of clothing, use the

phone or any one reason.

Have someone maintain control of the cash box.

Do not keep large sums of money in the cash box. Remove your profits periodically and put them

in a sale and secure place out of sight of customers.

1 Do not accept checks for payment unless you personally know and can trust the person writing the
check.

= =4

= =4

Vehicle Theft Prevention Tips

Lock your car.

Secure all windows, doors, and convertible tops.

Remove all valuables from sight.

Park in areas that are well lighted.

When possible, mark any auxiliary pieces (st
license.

If you hear or see someone or something suspicious, CALL 911. You may be able to stop a theft

in progress.

7. Equip your vehicles with an alarm system and alert a wond-be thieft that the vehicle is so equipped.

ko E

o
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Safety Tips for Seniors

As people grow older, their chance of being victims of crime decreases dramatically. But a lifetime of
experience coupled with the physical problems associated with aging often makes older Americans
fearful. Though they're on the lookout constantly for physical attack and burglary, they're not as alert to
frauds and con games - in reality the greatest crime threat to seniors' well being and trust.

Be Alert When Out and About

f
f

Go with friends or family, not alone.

Carry your purse close to your body, not dangling by the straps. Put a wallet in an inside coat or
front pants pocket.

Don't carry credit cards you don't need or large amounts of cash.
Use direct deposit for Social Security and other regular checks.

Whether you're a passenger or driver, keep car doors locked. Be particularly alert in parking lots
and garages. Park near an entrance.

Sit close to the driver or near the exit while riding the bus, train, or subway.

If someone or something makes you uneasy, trust your instincts and leave.

Watch Out for Con Artists

il

Don't fall for anything that sounds too good to be true - a free vacation, sweepstakes prizes, cures
for cancer and arthritis, a low-risk, high-yield investment scheme.

Never give your credit card, phone card, Social Security, or bank account number to anyone over
the phone. It's illegal for telemarketers to ask for these numbers to verify a prize or gift.

Don't let anyone rush you into signing anything - an insurance policy, a sales agreement, a
contract. Read it carefully and have someone you trust check it over.

Beware of individuals claiming to represent companies, consumer organizations, or government
agencies that offer to recover lost money from fraudulent telemarketers for a fee.

If you're suspicious, check it out with the police, the Better Business Bureau, or local consumer
protection office. Call the National Consumers League Fraud Information Center at 800-876-7060.
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Older Consumers Safety Checklist

Falls and fires are two leading causes of unintentional injuries and deaths among adults 65 and older.
About two-thirds of all hospital emergency room visits by older people involve falls. Older adults have a
higher death rate from fires than the general population. Make your home safer by following these tips.

To help prevent falls:

1. When using stairs, always grip the handrails. Keep stairs well lighted.

2. Keep floors cleared and slip resistant. Remove loose carpets, cords, and other items you could trip
over. Be sure all rugs, mats, and other surfaces are non-skid.

3. Install grab bars and slip-resistant surfaces in your bathroom.

4. Use only stabl e step st ool sihawisdameoneaearltytopelphandr
you.

5. Stand up slowly from a sitting or lying down position.

6. Be sure your telephones and emergency numbers are easily accessible i so you can get help if you
fall.

To help prevent fire deaths and injuries:
1. Install a smoke alarm in every bedroom, outside every sleeping area, and on every floor of your
home.
Install a carbon monoxide (CO) alarm outside every sleeping area.
D o nsmdke in bed.
4. Keep space heaters away from flammable materials. Hire a professional to check all fuel-burning
appliances, including fireplaces, every year.
Donét wditting clathingongthelong sleeves near ranges or ovens.
Store combustibles away from these and all heat-producing appliances.
7. Practice an emergency fire escape plan.

wmn

oo

From the U.S. Consumer Product Safety Commission

About AARP’'s Driver Safety

Each year, approximately 30,000 courses are held in communities across the country.

Every year, roughly 600,000 people nationwide complete the program.

The AARP Driver Safety Program is taught by more than 9,000 trained volunteers.
Approximately 1 percent of the eligible driving population age 50+ takes our program each year.

95 percent of our participants tell us they change their driving behavior while taking our course.

For further information on the AARP Driver Safety Program, call toll-free, 888-227-7669, or visit
www.aarp.org/drive.
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Protecting Children
Strangers

Most strangers are nice, normal people, but a few may not be.

Kids see strangers every day in stores, in the park, and in their neighborhoods. Most of these strangers are
nice, normal people, but a few may not be. Parents can protect their children from dangerous strangers by
teaching them about strangers and suspicious behavior, and by taking a few precautions of their own.

Who is a stranger?

A stranger 1is anyone that your f amitlhy ndko etshm@t ke
strangerso | ook scary, like the villains in car
children to think this way. Pretty strangers can be just as dangerous as the not-so-pretty ones. When you

talk to your children about strangers, explain that no one can tell if strangers are nice or not nice just by

looking at them and that they should be careful around all strangers.

But don't make it seem like all strangers are bad. If children need help--wh et her t heyér e | o
threatened by a bully, or being followed by a stranger--the safest thing for them to do in many cases is to

ask a stranger for help. You can make this easier for them by showing them which strangers are okay to

trust.

Who are safe strangers?

Safe strangers are people children can ask for help when they need it. Police officers and firefighters are

two examples of very recognizable safe strangers. Teachers, principals, and librarians are adults children

can trust too, and t hey atavorlke Buenake sure thabyourerepbasizgthat z e w
whenever possible, children should go to a public place to ask for help.

You can help your children recognize safe stran
Also show your children places they can go if they need help, such as local stores and restaurants and the
homes of family friends in your neighborhood.

Recognizing and Handling Dangerous Situations

Perhaps the most important way parents can protect their children is to teach them to be wary of potentially
dangerous situations i this will help them when dealing with strangers as well as with known adults who
may not have good intentions. Help children recognize the warning signs of suspicious behavior, such as
when an adult asks them to disobey their parents or do something without permission, asks them to keep a
secret, asks children for help, or makes them feel uncomfortable in any way. Also tell your children that an
adult should never ask a child for help, and if one does ask for their help, teach them to find a trusted adult
right away to tell what happened.

You should also talk to your children about how they should handle dangerous situations. One ways is to

teach them ANo, Go, Yel | , Tel lsayoo, rinfway, yell agloudlaa n g e r
they can, and tell a trusted adult what happened right away. Make sure that your children know that it is

okay to say no to an adult in a dangerous situation and to yell to keep themselves safe, even if they are
indoors.1 t 6s good to practice this in different sit.!
knowing know what to do. Here are a few possible scenarios:
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T A nice-looking stranger approaches your child in the park and asks for help finding the
stranger’s lost dog.

T A woman who lives in your neighborhood but that the child has never spoken to invites your
child into her house for a snack.

T A stranger asks if your child wants a ride home from school.
T Your child thinks he or she is being followed.

1 Anadult your child knows says or does something that makes him or her feel bad or
uncomfortable.

T Whileyourchildiswal ki ng home from a friendés Hoouse,
directions.

What Else Parents Can Do

In addition to teaching children how to recognize and handle dangerous situations and strangers, there are a
few more things parents can do to help their children stay safe and avoid dangerous situations.

1 Know where your children are at all times. Make it a rule that your children must ask permission
or check in with you before going anywhere. Give your children your work and cell phone numbers
so they can reach you at all times.

1 Point out safe places. Show your children safe places to play, safe roads and paths to take, and safe
placestogoi f t hereds troubl e.

1 Teach children to trust their instincts. Explain that if they ever feel scared or uncomfortable, they
should get away as fast as they can and tell an adult. Tell them that sometimes adults they know
may make them feel uncomfortable, and they should still get away as fast as possible and tell
another adult what happened. Reassure children that you will help them when they need it.

1 Teach your children to be assertive. Ma ke sure they know that ito
to run away from adults in dangerous situations.

‘N

1 Encourage your children to play withothers. Ther eds safety i n number s

Reference: National Prevention Against Crime (NPAC)

Neighborhood Safety Network (NSN)
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Childproof Your Home

There are two steps everyone can take to protect children at home.
First, childproof your home. The best way to find dangers your child might encounter is to explore your
home at her level T by getting down on your hands and knees. Cover every room, asking yourself what
looks tempting and what is within reach (between the floor and about 40 inches above). Also, check
carpets for buried dangers like pins or coins.
Second, wunderstand that childproofing cantnever
supervise your children at all times, especially around water, in the kitchen and bathroom, and wherever
known hazards exist.

Childproofing Basics

In the kitchen:
1 Keep hot foods and liquids away from young children. Each year, nearly 26,000 children ages 14
and under are treated in emergency rooms for scald burns.
T Use the back burners on the stove and turn pot handles toward the back of the stove.

T Keep glassware, knives, appliance cords, placemats and tablecloths out of reach and away from the
edge of counters and tables. If your child is visiting someone else's home, ensure dangerous items
are stored out of reach during your child's stay.

In the bathroom:

T Set the thermostat of your hot water heater no higher than 120 degrees Fahrenheit to reduce the
chance of scald burns. It takes just three seconds for a child to sustain a third degree burn from
water at 140 degrees Fahrenheit.

T Lock medicine cabinets. Even items as seemingly harmless as iron pills and mouthwash can be
dangerous for a young child.

T Install toilet locks. Unlike adults, children's weight is concentrated in the top half of their bodies.
When they lean into a toilet bowl, they may lose their balance, fall forward and drown in as little
as 1 inch of water.

T Request child-resistant packaging. But keep in mind that child-resistant containers are not
chil dproof. These medicines stil]l need to be

T Remove sharp utensils and appliances. Razors, scissors and blow dryers are better kept in an adult's
bedroom, locked out of children's reach.

In the bedroom:

1 Beware of old cribs. Baby furniture built even a decade ago might not meet some of today's safety
standards. Sharp edges, corner post protrusions and dangerously spaced slats can be deadly.

T Keep beds and cribs away from windows and drapery.

T Children can strangle in drapery cords or fall from windows that are accessible from the bed or
crib. Consider purchasing cordless window coverings to avoid these hazards.

Around the house:
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1 Check for fire hazards. Look for frayed electrical wires or flammable materials near heat sources
such as space heaters. Never run electrical cords under rugs. Make sure that your home, and any
home your child visits, has working smoke alarms in every sleeping area and on every level.

1 Install carbon monoxide detectors in every sleeping area and check batteries often. Exposure to
even low levels of this poisonous gas can be fatal to a small child.

1 Use safety gates. Stair falls tend to result in severe injuries. Use safety gates at the top and bottom
of stairs to keep infants and toddlers out of harm's way.

1 Cover all unused electrical outlets.

T If firearms are kept in the house, keep them locked, unloaded and stored out of reach. Secure
ammunition in a separate, locked location.

T Install window guards on all windows that are not emergency exits. Window guards can be
purchased at your local hardware store.
For emergencies:

T Post emergency numbers by telephones. Post phone numbers for the poison control center,
pediatrician, police, fire department, emergency medical services and a neighbor by every
telephone.

1 Keep first aid supplies on hand. Have a 1 ounce bottle of ipecac syrup for each of your children, but
use it onlyon the advice of the poison control center or a physician.

Internet Safety

Almost all children today have access to the Internet through schools, libraries, community centers, or their
home. And most . . .

Almost all children today have access to the Internet through schools, libraries, community centers, or their
home. And most 8 to 18-year-olds, 74 percent, have Internet access from their home computers according
to the Kaiser Family Foundation.

Not only do more children have access to the Internet than ever before, but they are using it more, too.

Many schools incorporate the Internet into their curricula and encourage online research for projects. But
thatdos not all kids are doing online. Thaeiy al so
chat r ooms, pl ay games, create websites and web

Even as kids grow savvier in their use of the Internet, it can still be a dangerous place. The good news is
that most dangers can be avoided if children and their parents learn about smart Internet use.

What Parents Can Do

T Talk with children about the benefits and risks of the Internet. Ask them what they do online, what
websites they visit, who they chat with, and what games they play.

T When possible, go online with your children. Have them show you their favorite websites, online
games, and chat rooms.
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1 Go online and look at websites, chat rooms, and blogs that your children might visit. This will help
you identify what you think is important to discuss with them. Make a list of any websites you find
that you think your children will enjoy and share it with them.

1 Keep the computer in a busy area of the house.

T With your children, agree on rules of what they can and cannot do online, when they can go on the
Internet, and how long they can stay.

1 Have your childrensign Mc Gr uf f 6 s | and pestitrbette computer sb ¢they remember
how to stay safe online.

T If your children tell you that they saw something inappropriate online, don't blame or punish them.
Remember that how you react will affect what your children share with you in the future.

T Ask who your children talk to online and how they communicate (i.e. email, instant messenger,
chat rooms, blogs, etc.). Tell them that you expect them to be as nice online as they are offline.
Make sure they know the dangers of meeting new friends online.

v Decide if you want to allow your children to purchase items or sign up for online services (e.g.,
membership to a gaming website) on their own or if they should ask your permission first.

1 Teach children about plagiarism. Explain that if they conduct online research they must give
attribution to the author, organization, or website that created the content.

T Talk with children about downloading music and movies online. If you decide to let your children
download files onto your computer, show them legal ways to do so, such as using pay per
download or pay per month services like iTunes and Napster.

T Consider using a filter, blocking, or ratings system for your computer.
For more information on Internet Safety, visit iKeepSafe.org to meet McGruff's friend Faux Paw, the
Internet safety cat.

Bicycle Safety

Bike riding can be a fun activity for children, but if they don't know how to ride safely it . . .

Bike riding can be a fun activity for children, but if they don't know how to ride safely it can also be a very
dangerous one. In 2002, almost 300,000 children were treated in hospital emergency rooms after bicycle
accidents. Often, these accidents are preventable.

You can protect your children by teaching them the following rules:

T Always wear a helmet and make sure it's fastened. Helmets can reduce head injuries by up to 85
percent and in many states it's illegal for children not to wear them.

1 Wear bright clothing. Bright and light colored clothing makes riders more noticeable. If children
are allowed to bike ride after dark, make sure they have reflectors on their bike, helmet, and
clothing.

1 Ride in safe places, such as in parks, on bike trails, and on roads with little traffic.
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1 Obey the rules of the road. Bikers must stop at all stop signs and red lights, use hand signals when
turning, and ride only on the right hand side of the road, with traffic. To practice using road signs,
check out these.

1 Look both ways before crossing an intersection. Seven out of 10 bike crashes happen at driveways
and intersections.

1 Whenever possible cross the road at crosswalks. That's where drivers expect to see bicyclists and
pedestrians crossing intersections. Remember, always walk bikes across crosswalks.

T Give bikes regular tune ups. It's just as important for a bike to be well maintained as a car.

1 Lock up or keep bikes in a safe place. To help police return a bike if it is stolen and recovered,
record the serial number and take a picture of the bicycle for their use. Many local police
departments have free bike registration days and other bike registration programs.

T Ride with a friend. It's more fun and safer because help is there if needed.

If children know these, they are on their way to safe riding. These tips are great for rollerblading and
skateboarding too!

Pool Safety Tips

91 Do not allow a young child in the pool without an adult.
1 Do not use flotation devices as a substitute for supervision.
1

Do not consider young children to be drown-proof because they have had swimming lessons.
Children must be watched closely while swimming.

1 Keep rescue equipment by the pool.

1 Be sure a telephone is poolside with emergency numbers posted nearby.

1 Emphasize the need for constant supervision. Never leave a child unsupervised near a pool. During
social gatherings at or near a pool, appoint
pool accidents . Adults may take turns being the nAwa

children are at risk.

9 Instruct babysitters about potential pool hazards to young children and about the use of protective
devices, such as door alarms and latches.

9 If achild is missing, check the pool first. Seconds count in preventing death or disability. Go to
the edge of the pool and scan the entire pool, bottom and surface, as well as the pool area.

9 Learn CPR (cardiopulmonary resuscitation). Babysitters and other caretakers, such as
grandparents and older siblings, should also know CPR.

1 Remove toys from in and around the pool when it is not in use. Toys can attract young children
to the pool.

1 Never prop open the gate to a pool barrier.
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Kids Aren‘'t Just Small Adults

10.

KiDS AREN'T JUST Use care when giving any medicine

to an infant or a child. Even over-the-

f) M"\LL -")\DULTS counter (OTC) medicines that you
tMedicines, Chidren, ond the Care buy are serious medicines. The
fwery Chid Deserves following is advice for giving OTC
s oy T medicine to your child, from the U.S.
e Food and Drug Administration (FDA)

and the makers of OTC medicines:

. Always read and follow the Drug Facts label on your OTC medicine. This is important for choosing

and safely using all OTC medicines. Read the label every time, before you give the medicine. Be
sure you clearly understand how much medicine to give and when the medicine can be taken again.

. Know the "active ingredient™ in your child’'s medicine. This is what makes the medicine work and

is always listed at the top of the Drug Facts label. Sometimes an active ingredient can treat more than
one medical condition. For that reason, the same active ingredient can be found in many different
medicines that are used to treat different symptoms. For example, a medicine for a cold and a
medicine for a headache could each contain the same active ingredient. So, if you're treating a cold
and a headache with two medicines and both have the same active ingredient, you could be giving
two-times the normal dose. If you're confused about your child’s medicines, check with a doctor,
nurse, or pharmacist.

. Give the right medicine, in the right amount, to your child. Not all medicines are right for an infant

or a child. Medicines with the same brand name can be sold in many different strengths, such as
infant, children, and adult formulas. The amount and directions are also different for children of
different ages or weights. Always use the right medicine and follow the directions exactly. Never use
more medicine than directed, even if your child seems sicker than the last time.

. Talk to your doctor, pharmacist, or nurse to find out what mixes well and what doesn’t.

Medicines, vitamins, supplements, foods, and beverages don’t always mix well with each other. Your
healthcare professional can help.

. Use the dosing tool that comes with the medicine, such as a dropper or a dosing cup. A different

dosing tool, or a kitchen spoon, could hold the wrong amount of medicine.

. Know the difference between a tablespoon (tbsp.) and a teaspoon (tsp.). Do not confuse them! A

tablespoon holds three times as much medicine as a teaspoon. On measuring tools, a teaspoon
(tsp.) is equal to "5 cc” or "5 ml."

. Know your child’s weight. Directions on some OTC medicines are based on weight. Never guess

the amount of medicine to give to your child or try to figure it out from the adult dose instructions. Ifa
dose is not listed for your child’s age or weight, call your doctor or other members of your healthcare
team.

. Prevent a poison emergency by always using a child-resistant cap. Re-lock the cap after each

use. Be especially careful with any products that contain iron; they are the leading cause of
poisoning deaths in young children.

. Store all medicines in a safe place. Today's medicines are tasty, colorful, and many can be chewed.

Kids may think that these products are candy. To prevent an overdose or poisoning emergency, store
all medicines and vitamins in a safe place out of your child’s (and even your pet's) sight and reach. If
your child takes too much, call the Poison Center Hotline at 1-800-222-1222 (open 24 hours every
day, 7 days a week) or call 9-1-1.

Check the medicine three times. First, check the outside packaging for such things as cuts, slices,
or tears. Second, once you are at home, check the label on the inside package to be sure you have
the right medicine. Make sure the lid and seal are not broken. Third, check the color, shape, size, and
smell of the medicine. If you notice anything different or unusual, talk to a pharmacist or another
healthcare professional.

(& FDA

U.S. Department of Health and Human Services
Food and Drug Administration

CHPA
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Pets:
With various dangers lurking in corners and cabinets, the home can be a minefield of poisons for our pets.

Human Medications

For several years, human medi cations have been number on:¢
hazards, and 2008 was no exception. Last year, the ASPCA managed more than 50,000 calls

involving prescription and over-the-counter drugs, such as painkillers, cold medications,

antidepressants and dietary supplements. Pets often snatch pill vials from counters and nightstands

or gobble up medications accidentally dropped on the floor, so itds essenti a

away in hard-to-reach cabinets.
Insecticides

In our effort to battle home invasions of unwelcome pests, we often unwittingly put our pets at risk.
In 2008, our toxicologists fielded more than 31,000 calls related to insecticides. One of the most
common incidents involved the misuse of flea and tick productsd such as applying the wrong topical

treatment to the wrong species. Thus, itds al ways i mport
beginning any flea and tick control program.
People Food

People food like grapes, raisins, avocado and certain citrus fruit can seriously harm our furry friends,
and accounted for more than 13,500 cases in 2008. One of the worst offendersd chocolated contains
large amounts of methylxanthines, which, if ingested in significant amounts, can cause vomiting,
diarrhea, panting, excessive thirst, urination, hyperactivity, and in severe cases, abnormal heart
rhythm, tremors and seizures. Avoid feeding your pets chocolate, coffee, caffeine, alcohol, avocado,
macadamia nuts, grapes and raisins, yeast dough, raw/undercooked meat, eggs and bones, xylitol,
onions, garlic, chives or milk.

Rodenticides

Last year, the ASPCA received approximately 8,000 calls about pets who had accidentally ingested rat
and mouse poisons. Many baits used to attract rodents contain inactive ingredients that are attractive
to pets as well. Depending on the type of rodenticide, ingestions can lead to potentially life-

threatening problems for pets, including bleeding, seizures and kidney damage.
Veterinary Medications

Even though veterinary medications are intended for pets,
dispensed by well-meaning pet parents. In 2008, the ASPCA managed nearly 8,000 cases involving
animal-related preparations such as non-steroidal anti-inflammatory drugs, heartworm preventatives,

de-wormers, antibiotics, vaccines and nutritional supplements.
Chemical Hazards

In 2008, the Animal Poison Control Center handled approximately 7,500 cases of pet exposure to
chemical hazards. A category on the rise, chemical hazardsd found in ethylene glycol antifreeze, paint
thinner, drain cleaners and pool/spa chemicalsd form a substantial danger to pets. Substances in this

group can cause gastrointestinal upset, depression, respiratory difficulties and chemical burns.
Plants

Common houseplants were the subject of nearly 6,500 calls to the Animal Poison Control Center in
2008. Varieties such as azalea, rhododendron, sago palm, lilies, kalanchoe and schefflera are often
found in homes and can be harmful to pets. Lilies are especially toxic to cats, and can cause life-
threatening kidney failure even in small amounts.

Household Cleaners

Everybody knows that household cleaning supplies can be toxic to adults and children, but few take
precautions to protect their pets from common agents such as bleaches, detergents and disinfectants.
Last year, the ASPCA received more than 4,000 calls related to household cleaners. These products,
when inhaled by our furry friends, can cause serious gastrointestinal distress and irritation to the

respiratory tract.
Heavy Metals

ltds not too much | oud music that constitutes our next p
such as lead, zinc and mercury, which accounted for more than 3,000 cases of pet poisonings in
2008. Lead is especially pernicious, and pets are exposed to it through many sources, including
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consumer products, paint chips, linoleum, and lead dust produced when surfaces in older homes are
scraped or sanded.
Fertilizer

It may keep your grass green, but certain types of fertilizer can cause problems for outdoor cats and
dogs. Last year, the ASPCA fielded more than 2,000 calls related to fertilizer exposure. Prevention is
really key to avoiding accidental exposure, but if you suspect your pet has ingested something lawn-
side, please contact your veterinari an ohourhotlindati(888)I
426-4435.

9. Onions, Garlic, Chives

These vegetables and herbs can cause gastrointestinal irritation and could lead to red blood cell
damage. Although cats are more susceptible, dogs are also at risk if a large enough amount is
consumed. Toxicity is normally diagnosed through history, clinical signs and microscopic confirmation
of Heinz bodies. An occasional low dose, such as what might be found in pet foods or treats, likely will
not cause a problem, but we recommend that you do NOT give your pets large quantities of these

foods.
10. Milk

Because pets do not possess significant amounts of lactase (the enzyme that breaks down lactose in
milk), milk and other milk-based products cause them diarrhea or other digestive upset.

For a list of plants that are toxic to animals, visit: http://www.aspca.org/site/PageServer?pagename=pro_apcc_toxicplants

If you suspect your pet has ingested something harmful, please note the amount ingested and contact
your veterinarian or the ASPCA Animal Poison Control Ce n t e thoushotiind at (888) 426-4435
immediately.
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Useful Contacts & \Websites

Emergency:

Fire Department Emergency 911
Non-Emergency (425) 556-2130

Police Department Emergency 911
Non-Emergency (425) 556-2500

Washington State Poison Center Emergency (800) 222-1222

ASPCA Animal Poison Control Center Emergency (888) 426-4435

Non-Emergency:

American Red Cross www.seattleredcross.org/ (206)323-2345

(206)325-8211

Better Business Bureau (206) 431-2222

Emergency Preparedness Public Education (206) 556-2237

Equifax Credit Bureau www.equifax.com 1(800)685-1111

To Report Fraud: 1-800-525-6285 or write to: Equifax, P.O. Box 740241, Atlanta, GA 30374-0241
Experian Credit Bureau WWW.experian.com 1(888)3974-3742
TransUnion Credit Bureau Www.transunion.com 1-800-972-9322

Federal Trade Commission www.consumer.gov/idtheft 1-877-438-4338

Social Security Administration i ID Theft Hotline:
WWW.Ssa.gov/oig 1(800)269-0271

U.S. Postal Inspection Service:
WWW.Usps.gov/postalinspectors

F.B.I. www.fbi.com 1(202)452-3693
U.S. Securities & Exchange Commission (SEC)

WWW.Sec.gov 1(202)942-7042
Utility/Streets Emergency (425) 556-2800
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Helpful Websites:

gopher://gopher.gsa.gov:70/00/staff/pa/cic/housing/firesafe.txt
Consumer Information Center
Home Fire Safety Checklist

http:// www.csia.org/
Chimney Safety Institute of America

gopher://gopher.gsa.qgov:70/00/staff/pa/cic/housing/homeelec.txt
Consumer Information Center
Home Electrical Safety Checklist

gopher://gopher.gsa.qgov:70/00/staff/pa/cic/housing/airqual.txt
Consumer Information Center
Guide to Indoor Air Quality

gopher://gopher.gsa.gov:70/00/staff/pa/cic/environ/carbmono.txt
Consumer Information Center Carbon Monoxide in your home

http://www.fema.gov/fema/usfres.html
Federal Emergency Management Agency

http://www.pueblo.gsa.gov/press/lead.htm
Consumer Information Center
Protecting your family from lead poisoning

http://www.ucdmc.ucdavis.edu/poison control
Poison Safety Information

http://www.mcgruff.org/stranger.htm
McGruff Safety for Children

http://www.childrenssafetynetwork.org/links/ressafe.asp
Chil drendés Safety Network

http://www.ncpc.org/
National Crime Prevention Council

http://www.missingkids.com/
National Center for Missing & Exploited Children (NCMEC) 1(800) THE-LOST

http://instantamber.com/ Amber Alerts T Child Abduction notification

http://www.familywatchdog.us/ National Sex Offender Registry

http://www.doh.wa.gov/flu/ Centers for Disease Control
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gopher://gopher.gsa.gov/00/staff/pa/cic/housing/firesafe.txt
gopher://gopher.gsa.gov/00/staff/pa/cic/housing/homeelec.txt
gopher://gopher.gsa.gov/00/staff/pa/cic/housing/airqual.txt
gopher://gopher.gsa.gov/00/staff/pa/cic/environ/carbmono.txt
http://www.fema.gov/fema/usfres.html
http://www.pueblo.gsa.gov/press/lead.htm
http://www.ucdmc.ucdavis.edu/poison_control
http://www.mcgruff.org/stranger.htm
http://www.childrenssafetynetwork.org/links/ressafe.asp
http://www.ncpc.org/
http://www.doh.wa.gov/flu/

Use this page to list other useful websites or emergency phone numbers:
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